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Position: DIRECTOR OF EDUCATION & VISITORS ENGAGEMENT 

Employment Category: Full Time or Part Time/Exempt 

Reports to: Director of Development  

Supervises: Volunteers 

 

The Buffalo & Erie County Naval & Military Park is seeking a creative leader and advocate to direct  

and support the vision and strategy for dynamic visitor experiences at the Park. Working closely with the 

Executive Director, Director of Development, and the Park Superintendent, the Director of Education & 

Visitors Engagement will thoughtfully plan, implement, and evaluate exhibits, programs, and 

communications (on-site, traveling, and digital) that engage visitors and create relevant connections 

between the lives and interests of visitors and the Park’s unique collection of ships and military artifacts.  

This is a new position that will play a critical role in the Park’s Master Expansion Plan and ever-evolving 

visitor experience. The Director of Education & Visitors Engagement will: 

 Develop engagement strategies that will maximize the Park’s visibility, reach, and accessibility to 

broader, more diverse audiences.  

 Ensure offerings are innovative, relevant, and aligned with the Park’s mission and goals.  

 Ensure operational continuity, consistency, and excellence. 

 Collaborate with external groups to expand learning opportunities for families, students, active-duty 

military and reserve, veterans, and other adults. 

 Maintain an active public profile, cultivating relationships within the broader cultural, tourism, 

veteran, and education community. 

 Represent the Park in a wide variety of contexts, including public presentations, professional 

meetings, and tours for dignitaries and government officials as needed.   

 Assist in fundraising, marketing, and donor engagement activities as needed. 

 

Education Programming 

 Work with key staff and planning committees to offer a coordinated, full calendar of programs and 

events that will build and diversify the types of learning experiences and audiences engaged at the 

Park. 

 Support the Park’s mission by strengthening current educational programs and encouraging the 

creation of new multi-generational educational programs and interpretive materials. 

 Create curriculum-based thematic tours, activities, and materials that support the teaching of WNY 

history and support museum learning experiences. 

 Contract and guide guest presenters and performers, as needed. 

 Develop and implement effective evaluation measures (for ex., pre- and post-tour materials for 

teachers and students) for public programs. 

 Work with the Volunteer Coordinator to recruit, train, and engage volunteers and docents. 
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Management 

 With Park leadership, effectively manage the program budget. 

 Establish priorities and long-range plans that serve the Park’s mission and align with strategic plan. 

 Ensure day-to-day program coordination, efficiency, and communication.  

 Maintain program statistics. 

 Assist in the writing and researching of grants and program reports. 

 Participate in the planning of financial and human resources and related policies and practices to 

achieve staff development, employee relations, diversity, and equal employment opportunity 

objectives.  

 

External Relations 

 Collaborate with strategic community partners, including military, museum, history, education, park, 

and tourism professionals, to develop and implement engaging activities. 

 Cultivate relationships with relevant constituencies, including targeted and new audiences. 

 

Exhibits 

 Support the planning, renovation, and expansion of the Park’s Museum, Hall of Honor (formerly  

the Hangar Building), and Veterans Memorial Garden. 

 With Park leadership, update the collection management systems and procedures, including high-

quality storage, effective inventory measures, and appropriate use of technology and digitization. 

 

Ideal Qualifications & Experience 

 Ability to research and develop creative and educational exhibits, ceremonies, and events that 

promote the mission of the Park.   

 Demonstrated academic credibility, with knowledge of current education theories, including NYS 

Common Core Standards, and humanities trends. 

 Exceptional customer service, interpersonal, writing, event, and organizational skills, with the ability 

to work on multiple projects simultaneously. 

 Ability to communicate and collaborate effectively with Park and other museum staff, active-duty 

military and reserves, veterans, school administrators, teachers, students, parents, government 

officials, public groups, and other strategic partners in a diplomatic and persuasive manner. 

 Enthusiasm and talent for bringing about change in exciting and creative ways. 

 Self-directed and resourceful, with the ability to exercise independent judgment, anticipate actions 

needed, take initiative, and be a team player. 

 Willingness to engage volunteers and docents, and work evenings, weekends, and holidays when 

necessary. 

 Understanding of digital learning and social media tools, as well as Microsoft Office Suite computer 

skills. 

 

Education: 

 Bachelor’s Degree required, if in Museum Science or Education field preferred.   

 At least one-year work experience required, museum or education field preferred.   

  In place of college, 5+ years’ experience in museum or education field.  


