 Director of Quality Improvement & Accreditation- Buffalo, NY
The DQIA will be responsible for implementing and maintaining effective, agency-wide programs of Quality Improvement (QI) and implementing
and coordinating the accreditation process in accordance with established Council on Accreditation (COA) standards, policies, and procedures.
Master’s degree with a minimum of 3 years in healthcare process improvement. Advanced knowledge of computer spreadsheets and databases.
Basic knowledge of statistics and statistical methods of analysis. Qualified Health Professional (QHP) preferred. Yellow Belt, Lean Six Sigma or
advanced preferred. Supervisory skills/experience preferred.
 LPN (Lighthouse)- Buffalo, NY
The Licensed Practical Nurse is responsible for monitoring the status of clients, and for providing a front line assessment of any medical problems
that may arise in the absence of or at the direction of the Nurse Supervisor. The LPN provides supportive counseling as needed and works with the
RN Supervisor in treating the clients. Completion of a training program for practical nurses, current NYS licensure as a practical nurse (LPN) and 4
years of paid FT work experience in a human service or medical field. Must be able to work a night shift.
 Sr. Counselor- Buffalo, NY
The Sr. Counselor is responsible to provide training to the Child and Adolescent Mental Health staff on how to correctly assess, diagnose, and
treatment Substance Use Disorders (SUD). He/she will also oversee successful integration of SUD services into the already existing child/adolescent
mental health services. MS in SW, MH Counseling, or Rehabilitation Counseling plus 2 years of direct experience in a MH or SUD treatment setting
and 1 year in a supervisory position; OR a Bachelor’s Degree in human service field plus 4 years’ full time paid direct service experience in an
acceptable social agency, including 2 years in a SUD program or multi-service mental health setting and 1 year with some clinical supervisory
responsibility. Must have QHP designation (LMSW, LCSW, RN, LMHC, CRC or CASAC).
 Outreach Team Leader- Buffalo, NY
The OTL functions as the team leader of a multidisciplinary homeless outreach team and supervises the day-to-day operations of the program.
Initiates contact and begins the engagement process with street homeless individuals, conducts case finding, intake, and assessments. Master’s
degree in SW or mental health field, or a related human services field, including relevant field placement experience OR Bachelor’s Degree, &
2years’ relevant experience. A valid NYS driver’s license and car required.
To view all open positions and apply online visit:
www.bestselfwny.org

If you’re a LCSW, LMHC, Psychiatric Nurse Practitioner or Psychiatrist you may be eligible for NHSC loan repayment
assistance. BestSelf Behavioral Health has several NHSC eligible sites. For more information visit: nhsc.hrsa.gov.

